WSU Libraries Information Literacy Goals/Outcomes/Assessment
Library Instruction Team – written 06/11_07/11
	WSU Pullman Libraries Information Literacy Program Goals/Outcomes/Assessment Measures (Table 1)


	Information Literacy Program Goals (2009-2013)
	Key Program Outcomes (2011-2012)
	Outcome Assessment/Measures (2011-2012)
	WSU Libraries’ Goals (2009-2013)
	WSU Goals (2009-2013)

	Develop student IL and critical thinking skills in order to equip them to contribute to their professional fields and enrich their personal lives
	See Specific Student Goals/Outcomes – Table 2 below
	See Specific Student Outcomes Assessment – Table 2 below
	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals
	Goal 2 – Provide a premier education and transformative experience that prepares students to excel in a global society

Goal 2 (Part 4) – Foster core competencies in our learners

	Collaborate with disciplinary faculty and partner programs in order to infuse IL into the curriculum and foster student learning in a systematic and coherent way


	1. Develop a small set of learning outcomes for one of our major partner programs

2. Close the loop with partner program data analysis by writing back to the programs about the feedback and how we/they will change/improve
3. Make adjustments based on whatever happens to the World Civilizations program so the LI Team is in a position to continue with a comprehensive collaborative program with courses that most freshman take

4. Enhance the Boeing engineering/business project


	1. Success will mean formalizing a set of learning outcomes for one of our major partner programs and ensuring that all instruction with the program will involve at least this core set of learning outcomes.  We will measure success in part by using the end of semester survey to ask program instructors if the outcomes were addressed in their class(es)

2. Success will mean doing this work with Engl Comp; World Civilizations should be added as well.  In addition, success will mean exploring new ways to mine and present the data we gather from these partners
3. Success will mean accomplishing what the goal states

4. Success will mean more scholarly works in the bibliographies of the BE410/Entrp496 student reports and messages from the course instructors that the SBIRs (final reports) are better
	Goal 3 (Part 1) - Strengthen liaison and outreach activities to WSU faculty
Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals
	Goal 1 (Part 4 ) – Support interdisciplinary programs that foster integrative and collaborative scholarship
Goal 2 (Part 3) – Provide high-impact learning experiences that engage students

	Engage in a program of consistent assessment and make appropriate IL instruction changes in order to keep IL teaching relevant and effective, and support university learning accountability systems

(Libraries Assessment Plan – Outcomes 1 and 2)
	1. Create Annual Report which includes goals and how achieved, plus other key sets of information
2. Create a relationship/collaborative effort so that analyzed ILE data is fed into (a) wider university assessment program(s)

3. Produce quarterly LI Web, tutorial and LG reports, along with online and in-person teaching statistics

	1. Success will mean having the report done and sent to key constituents by the end of July 2011
2. Success will mean accomplishing exactly what the goal says

3. Success will mean producing the reports and using them in project prioritization/decision making for the Team
	Goal 1 (Part 5) - Employ assessment and data collection/analysis programs to help us understand how best to serve library users
Goal 1 (Part 2) - Develop and promote specialized services and facilities for students, faculty, and researchers
	Goal 4 – Embrace an environment of diversity, integrity, and transparency
Goal 2 (Part 5) – Significantly improve retention and graduation rates of our students

	Foster IL teaching and promotional skills among all library employees in order to ensure that patrons using any library service will receive exemplary assistance
	1. Have a group of LI Team members present or give a workshop at one conference on our innovative work
2. Run an informal library instruction techniques, activities and assessment workshop twice a year

3. If the usage level merits, organize the library instruction materials and assessment reports sections of the Libraries’ SharePoint site
4. Offer more ref management tools classes as needed, get more librarians involved in the teaching of these classes, and add scholarly communication themes to the classes
	1. Success will mean doing exactly what the goal states
2. Success will mean having at least 10 people attend each workshop and reception of largely positive feedback from a post-workshop survey

3. Success will mean analyzing the numbers of usages of the space and systematically categorizing/organizing it if LI is getting 3+ visits per month
4. Success will mean getting at least one librarian involved in instruction of these classes (beyond Jane, Lorena and Corey), increasing our number of students taking these classes by 5% and adding scholarly communication themes to the classes
	Goal 2 (Part 3) - Improve user access to and interaction with library facilities and information resources
Goal 4 (Part 1) - Invest in the ongoing development of the Libraries’ faculty and staff
	Goal 2 – Provide a premier education and transformative experience that prepares students to excel in a global society

Goal 4 (Part 2) – Create an institutional culture in which diversity is the norm


	WSU Pullman Libraries Information Literacy Program - Student Learning Goals/Outcomes/Assessment Measures (Table 2)


	Information Literacy Program Student Goals (2009-2013)
	Specific Student Outcomes (2009-2013)
	Specific Student Outcomes Assessment/Measures (2009-2013)
	WSU Libraries’ Goals (2009-2013)
	ACRL Standard; WSU Six Goals of the Baccalaureate 

	Values inquiry and topic refinement in order to develop effective research questions and information seeking plans (2012-2013)
	1. World Civ 111 students will demonstrate an ability to work from a “seed” article to a researchable topic


	1. Analyze the topic formation questions from the GenEd 111 Uniform Assignment; interview reference staff about the reference transactions from this assignment
	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals


	ACRL Standard 1; WSU Information Literacy Goal

	Distinguishes between information resource types in order to identify and select appropriate resources to complete projects and solve problems (2011-2012)
	1. Engl 101 students will categorize the two or more sources they find for their research

	1. Analyze Engl 101 students’ “source gathering” online work

	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals
	ACRL Standard 1; WSU Information Literacy Goal

	Locates/orders topic relevant resources at/through the WSU Libraries in order to develop their ability to access quality research information (2011-2012)
(Libraries Assessment Plan – Outcome 1)
	1. Engl 101 students will able to list at least two relevant catalogs/databases and find at least two relevant sources for their research

	1. Analyze Engl 101 students’ “source gathering” online work

	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals

Goal 2 (Part 3) - Improve user access to and interaction with library facilities and information resources


	ACRL Standard 2; WSU Information Literacy Goal

	Uses advanced research techniques in order to gain resource gathering precision from large collections of information (2012-2013)
(Libraries Assessment Plan – Outcome 1)
	1. World Civ 110 students will show a strong level of comprehension concerning usage of Boolean operators and expanders/limiters

 
	1. Analyze the question results about Boolean and expanders/limiters from GenEd 110 ILE questions


	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals

Goal 2 (Part 3) - Improve user access to and interaction with library facilities and information resources

Goal 3 (Part 4) - Work with consortial partners to deliver quality resources and services
	ACRL Standard 2; WSU Information Literacy Goal

	Evaluates resource quality and relevance in order to ensure the use of the most appropriate and sophisticated information (2012-2013)
(Libraries Assessment Plan – Outcome 1)
	1. Could use the citation question from the World Civ 111 Uniform Assignment?  Goal from Geol 101, Engl 201, UCOLL 300, other upper division courses?  Where else are we teaching about plagiarism/citation?
	1. Analysis from Geol 101, Engl 201, UCOLL 300, other upper division courses?
	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals

Goal 2 (Part 3) - Improve user access to and interaction with library facilities and information resources
	ACRL Standard 3; WSU Information Literacy Goal

	Synthesizes collected information in order to create a product or performance (2012-2013) 

(Libraries Assessment Plan – Outcome 1)
	1. UCOLL 300 students will successfully create a summary paper/report which requires them to synthesize collected information
	1. Analyze summary papers/reports from UCOLL 300
	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals 

Goal 3 (Part 3) - Integrate current information technologies into user services


	ACRL Standard 4; WSU Information Literacy Goal

	Ethically and legally uses information in order to foster quality citizenship and occupational professionalism (2012-2013)
(Libraries Assessment Plan – Outcome 1)
	1. Could use the citation question from the World Civ 111 Uniform Assignment?  Goal from Geol 101, Engl 201, UCOLL 300, other upper division courses?  Where else are we teaching about plagiarism/citation?

	1. Analysis from Geol 101, Engl 201, UCOLL 300, other upper division courses? 


	Goal 1 (Part 6) - Provide instruction in Information Literacy in support of WSU’s teaching and learning goals
	ACRL Standard 5; WSU Information Literacy Goal


