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EDUCATION

· Master of Science in Library Science, University of North Carolina, Chapel Hill, NC, 2000 – 2002.
Master’s Paper: “Online Chat Reference: The Awareness of, Use of, Interest in, and Marketing of This New Reference Service Technology.”
· Bachelor of Science in Secondary Education, Social Studies Broadfield, Montana State University, Bozeman, MT, 3.926 GPA, 1990 – 1994.

· University Honors Program Degree with Highest Distinction, Montana State University, Bozeman, MT,    1990 – 1994.
LIBRARY RELATED EMPLOYMENT EXPERIENCE

· Terrell Library Reference Co-coordinator


June 2019 – present

Washington State University Libraries Research Services, Pullman, WA.
Hiring, training and scheduling of Holland and Terrell reference desk assistants; consulting with reference desk staff to address issues and answer patron questions; engaging in liaison work with the Writing Center satellite location near the Terrell Library reference desk.
· Instruction and Assessment Librarian


July 2015 – present
Washington State University Libraries Undergraduate Services Team, Pullman, WA.

Aid in providing vision, planning, coordination, and assessment to deliver a creative and effective library instruction program; create, promote and evaluate library instruction activities including online tutorials; teach information literacy instructional sessions through the English Composition, Honors College, and Roots of Contemporary Issues Programs; work at the Holland and Terrell Libraries’ reference desk and provide virtual reference; represent the Libraries on the UCORE (general education) Committee and the All University Writing Committee; do collection development for the Library Science budget line; coordinate K-12 outreach.
· Head, Library Instruction Department/Team


June 2006 – June 2015
Washington State University Libraries Instruction Department, Pullman, WA.

Responsible for providing vision, planning, coordination, and assessment to deliver a creative and effective library instruction program; supervise, promote and evaluate library instruction activities and library faculty participants in the program; manage program budget and equipment needs; teach information literacy instructional sessions through the English Composition, Honors College, and World Civilizations/Roots Programs, and teach Accessing Information for Research (Gen Ed/UCOLL 300) (the Libraries’ credit-bearing course); coordinate K-12 outreach.
· Instructional Design Librarian



June 2002 – May 2006
Washington State University Libraries Instruction Department, Pullman, WA.

Create information literacy curriculum in the form of online learning tutorials and for face-to-face instructional sessions; maintain the Library Instruction Web site; teach information literacy instructional sessions through the English Composition, Freshman Seminar and World Civilizations Programs, and teach Accessing Information for Research (Gen Ed 300) (the Libraries’ credit-bearing course); coordinate K-12 outreach and library programming with the World Civilizations Program (a required course for freshmen); manage the Information Literacy Professional Collection; collaborate in directing the work activities of the Library Instruction Department student assistants.

· Monographs Collector




September 2004 – August 2005
Brain Education Library, Washington State University, Pullman, WA.

Manage a $54,000 monograph budget for the Education Library including purchasing in the areas of primary and secondary education, higher education, children’s literature, special education, counseling, educational psychology and educational administration.  

· Reference Desk Graduate Assistant



June 2001 – May 2002

UNC-CH Academic Affairs Library Reference Department, Chapel Hill, NC.

Provided reference assistance to the faculty, staff, students, and the public at the reference desk of Walter Royal Davis Library (UNC-CH’s central campus library).

· Library Instructional Services Graduate Assistant

September 2001 – May 2002

UNC-CH Undergraduate Library Instructional Services Department, Chapel Hill, NC.

Worked with colleagues in the Instructional Services Department and the faculty from the School of Education in the creation of Web-based library tutorials, taught information literacy classes to undergraduate freshmen.

· Assistant Librarian





February 2001 – May 2002

Holy Trinity Lutheran Church, Chapel Hill, NC. 

Cataloged new books, monitored books in circulation.

· Acquisitions Assistant




May 2001 – August 2001

UNC-CH Academic Affairs Library Acquisitions Department, Chapel Hill, NC.

Checked-in serial resources and aided the Electronic Serials Specialist in maintaining and updating catalog and database records for electronic serials.

· Graduate Research Assistant



March 2001 – June 2001
UNC-CH School of Nursing (under Dr. Joyce Rasin), Chapel Hill, NC. 
Served as a researcher of Web-based information related to the care of people with dementia to aid in the creation of a Web site for dementia caregivers.

· Program Assistant





February 2001 – May 2001
UNC-CH Digital Libraries Project, Chapel Hill, NC. 
Worked on the launch phase of the UNC-CH Digital Libraries Project by helping to facilitate a user focus session and creating a frequently-asked-questions guide for the digital library.
OTHER EMPLOYMENT EXPERIENCE

· Director of Lay Ministries




September 1999 – May 2001

Holy Trinity Lutheran Church, Chapel Hill, NC. 

Coordinated activities and secured volunteers for the ministry programs of the church; created and administered an interests survey and utilized a database structure to house the information; initiated many new programs including the formation of a seniors group, young adults group, and social supper-club group; proposed and helped to enact a slate of changes to the church’s constitution; coordinated the church’s involvement with many charitable organizations including Lutheran World Relief (food and clothing drives), Interfaith Council Community Kitchen (preparing meals for the homeless) and Church2Church (aid to a sister church damaged by Hurricane Floyd’s flood waters).

· Medication Technician 




August 1999 – December 1999

Carolina House of Chapel Hill, Chapel Hill, NC. 

Ensured the timely delivery of medications to residents in this assisted-living home, monitored the primary health indicators of the residents, provided assistance to the residents concerning bodily hygiene and mobility, befriended the residents by taking time to visit with them and participate in their social activities.

· Tenured Classroom Instructor



September 1995 – June 1999

Orono High School, Long Lake, MN. 

Taught 11th Grade World History and Geography, 10th Grade United States History, 9th Grade Social Science, and 12th Grade Contemporary Issues; faculty advisor for S.A.D.D. (Students Against Drunk Driving), National Honor Society, and Mock Trial; coordinator for the Student of the Month Program; member of the Student Assistance Team (organization of faculty and staff coordinating efforts to help troubled youth); advisor for YMCA’s Youth in Government Program (a mock legislature).

· Classroom Instructor




September 1994 – June 1995
Thomas Jefferson Senior High School, Bloomington, MN. 
Taught 11th Grade Advanced Placement U.S. History, 10th Grade Skills U.S. History, and 9th Grade S.T.A.R.R. Social Studies (program for troubled students), advised the 1994 Jefferson Food Drive, participated on the Staff Development Committee.

PUBLICATIONS

· Galbreath, B., Merrill, A., Johnson C. M. (2021). A framework for measuring relevancy in discovery environments, Information Technology and Libraries, 40, 3, no pagination. (refereed)

· Rearick, B., England, E., Saulnier Lange, J., Johnson, C. M. (2021). Implementing Universal Design for Learning elements in the online learning materials of a first-year required course, Weave: Journal of Library User Experience, 4, 1, no pagination. (refereed)

· Saulnier, J., Johnson, C. M., Whalen, K. (2021). Scaffolded research assignment analysis for a required first year course, Journal of Academic Librarianship, 47, 1, Article Number 102293. (refereed)

· Hvizdak, E., Prokosch, J., Johnson C. M. (2019). An analysis of help seeking behaviors in a required first year course, Public Services Quarterly, 15, 4, 300-318. (refereed)

· Galbreath, B., Hvizdak, E., Johnson C. M. (2018). Primo New User Interface: Usability testing and local customizations implemented in response, Information Technology and Libraries, 37, 2, 10-35. (refereed)

· Hvizdak, E., Luetkenhaus, H., Johnson, C. M., Schiller, N. (2017). Measuring Library Impacts through First Year Course Assessment. Communications in Information Literacy, 11, 2, 339-353. (refereed)

· Luetkenhaus, H., Borrelli, S., Johnson, C. M. (2015). First year course programmatic assessment: Final essay information literacy analysis. Reference and User Services Quarterly, 55, 1, 49-60. (refereed)
· Johnson, C. M., Galbraith, B. J., Green, K. A., Anelli, C. A. (2015). Assessing and refining group take-home exams as authentic, effective learning experiences. Journal of College Science Teaching, 44, 5, 61-71. (refereed)
· Scales, J., Johnson, C. M., Nicol, E. (2014). Redesigning comprehensive library tutorials: Theoretical considerations, multimedia enhancements and assessment activities incorporated. Reference and User Services Quarterly, 53, 3, 242-252.

· Johnson, C. M., Borrelli, S. (2012). Information evaluation instruction: A three term project with a first year experience course. Communications in Information Literacy, 6, 2, 173-190. (refereed)
· Johnson, C. M., Anelli, C. A., Galbraith, B. J., Green, K. A. (2011). Information literacy instruction and assessment in an honors college science fundamentals course. College and Research Libraries, 72, 6, 533-547. (refereed)
· Borrelli, S., Cerny-Koenig, T., Pearson-Mims, C., Williams, K., Johnson, C. M. (2010).  Collaborative approach for teaching information literacy in an introductory plant science course. North American Colleges and Teachers of Agriculture, 54, 2, 30-36. (refereed)

· Borrelli, S., Johnson, C. M., Cummings, L. (2009). The ILE project: A scalable option for customized information literacy instruction and assessment. Communications in Information Literacy, 3, 2. (refereed)
· Carlson, E., Johnson, C. M. (2008). Volunteers in libraries: Program structure, evaluation and theoretical analysis. Reference and User Services Quarterly, 48, 2, 154-163. (refereed)

· Johnson, C. M., Lindsay, E. B., Walter, S. (2008). Learning more about how they think: Information literacy instruction in a campus-wide critical thinking project. College and Undergraduate Libraries, 15, 1/2, 231-254. (refereed)
· Scales, J., Wolf, D., Johnson, C. M., Cummings, L. A. (2007). Courseware and library services: Bridging the gap for distance students. Library Hi Tech, 25, 1, 147-156. (refereed)
· Johnson, C. M., Lindsay, E. B. (2006). Why we do what we do: Exploring priorities within public services librarianship. Portal, 6, 3, 347-369. (refereed)
· Lindsay, E. B., Cummings, L. A., Johnson, C. M., Scales, J. (2006). If you build it, will they learn? Assessing online information literacy tutorials. College & Research Libraries, 67, 5, 429-445. (refereed)
· Johnson, C. M., Spitzer, A. (2005). The World Civilizations library assignment: Development and analysis. World History Connected, 2, 2, http://worldhistoryconnected.press.uiuc.edu/2.2/johnson.html. (refereed)
· Scales, J., Matthews, G., Johnson, C. M. (2005).  Compliance, cooperation, collaboration and information literacy. Journal of Academic Librarianship, 31, 3, 229-235. (refereed)
· Johnson, C. M. (2004). Online chat reference: Survey results from affiliates of two universities. Reference and User Services Quarterly, 43, 3, 48-58. (refereed)
· Johnson, C. M., McCord, S. K., Walter, S. (2004). Instructional outreach across the curriculum: Enhancing the liaison role at a research university. The Reference Librarian, 39, 82, 19-37. (refereed)
· Ursin, L., Lindsay, E. B., Johnson, C. M. (2004). Assessing library instruction in the Freshman Seminar: A citation analysis study. Reference Services Review, 32, 3, 284-292. (refereed)
· Johnson, C. M. (2004). Information literacy instruction: The first five minutes. LOEX Quarterly, 31, 1, 6-8.
· Johnson, C. M. (2004). Reaching out to future Cougars. The Record, 62, 1, 3.

· Johnson, C. M., O’English, L. (2003). Information literacy in pre-service teacher education: An annotated bibliography. Behavioral & Social Sciences Librarian, 22, 1, 129-139.

· Johnson, C. M. (2003). The Lewis and Clark Expedition: A pathfinder. PNLA Quarterly, 67, 2, 8-12.

· Johnson, C. M. (2003). Fundamental questions and answers. ACRL Washington Newsletter, 53, http://www.lib.washington.edu/acrl-wa/News/fall2003/f2003p5.htm.
PRESENTATIONS, INVITED TALKS, AND POSTERS
· “Growth Mindset in Student Reflection.” Presentation with Michelle Rose Mann, November 12, 2021 at Roots of Contemporary Issues Research & Scholarship Workshop, Online.
· “Implementing Universal Design for Learning Elements in the Online Learning Materials of a First-Year Required Course.” Invited presentation with Ben Rearick, October 19, 2021 at The Weave Author Forum, Online.

· “Exploring the Value of Scaffolded Research Assignments for a Required First-Year Course.” Presented with Katy Whalen and Jen Saulnier Lange, May 13, 2021 at Library Orientation Exchange (LOEX), Online.

· “Universal Design for Learning: Empowering Learners Using Digital Learning Objects.” Presentation with Jen Saulnier and Ben Rearick, July 24, 2020 at Library Instruction West, Seattle, WA (Cancelled).
· “Exploring Discovery in Instruction Settings: ETS Discovery Webinar.” Invited presentation, June 11, 2020, part of the RUSA ETS Discovery Webinar Series, Online.

· “Scaffolded Research Assignment Analysis for Roots of Contemporary Issues.” Poster presented with Jen Saulnier, March 26, 2020 at WSU Academic Showcase, Pullman, WA (Cancelled).

· “Scaffolded Research Assignment Analysis for a Required First Year Course.” Presentation, March 20, 2020 at WLA Academic Conference, Online.

· “WSU Libraries’ Role in Undergraduate Student Success: A Multi-Institutional Study.” Poster presented with Jen Saulnier, March 28, 2019 at WSU Academic Showcase, Pullman, WA.

· “The elusive primary source: Common student issues related to understanding and finding primary sources.” Presentation, November 2, 2018 at Inland Infolit Conference, Spokane, WA.

· “Understanding User Behavior via Analysis of Primo Zero-Result Searches.” Presentation with Blake Galbreath, May 4, 2018 at Ex Libris ELUNA, Spokane, WA.

· “Information literacy skills assessment: Evaluating resources.” Poster presented with Erica England and Erin Hvizdak, March 29, 2018 at WSU Academic Showcase, Pullman, WA.

· “Primo New UI: Transition challenges and usability testing results.” Presentation with Blake Galbreath, August 14, 2017 at PRIM Annual Conference, Ellensburg, WA.

· “Information literacy skills assessment: Search query construction.” Poster presented with Erica Nicol and Chelsea Leachman, March 31, 2017 at WSU Academic Showcase, Pullman, WA.
· “Building and enriching enduring co-curricular assessment partnerships.” Presentation, February 25, 2017 at AAC&U General Education and Assessment Conference, Phoenix, Arizona.

· “Roots of Contemporary Issues research project and assessment of associated learning outcomes.” Presentation, July 4, 2016 at World History Association Annual Conference, Ghent, Belgium.

· “Know the lay of the land: First year course programmatic assessment creates benchmarking of student information literacy skills.” Presentation with Erin Hvizdak and Holly Luetkenhaus, June 10, 2016 at Library Instruction West, Salt Lake City, UT.

· “Boolean Operators in Primo.” Presentation with Ray Henry, March 14, 2016 at Primo for Reference and Instruction Meeting, Walla Walla, WA.
· “Open Educational Resources: How and why to use them.” Presentation with Susan Vetter and Talea Anderson, October 2, 2015 at TECH-ED Conference, Pullman, WA.
· “Effective information literacy assessment in lower division WSU Global Campus UCORE courses.” Poster presented with Rebecca Vandevord, March 27, 2015 at WSU Academic Showcase, Pullman, WA.
· “Engaging first year students with World History: The Roots of Contemporary Issues program at Washington State University.” Presentation, February 28, 2015 at Northwest World History Association, Seattle, WA.

· “ACRL Information Literacy Framework: Information has value (Frame 6).” Presentation and panel discussion leader with Johnna Lash, November 10, 2014 at Inland Infolit Conference, Spokane, WA.

· “Using screencasting to create effective video lessons.” Poster presented with Lorena O’English and Spencer Scott, September 25, 2014 at TECH-ED Conference, Pullman, WA.

· “Evidence-based teaching and learning.” Presentation with Carol Anelli, Betty Galbraith and Kimberly Green, May 31, 2014, at the Lily Conference on College & University Teaching, Bethesda, MD. 

· “Information literacy skills assessment for WSU lower undergraduates.” Poster presented with Holly Luetkenhaus, March 28, 2014 at WSU Academic Showcase, Pullman, WA.
· “Learning the lay of the land: Defining and documenting where instruction happens in order to target program improvement.” Presented with Steve Borrelli, February 7, 2014 at Online Northwest, Corvallis, OR.

· “A place at the table, but on the hot seat.” Discussion leaders with Chelsea Leachman and Steve Borrelli, November 15, 2013, at Greater Western Library Alliance: Librarians Partnering for Student Learning Conference, Las Vegas, NV.

· “Programmatic scaling up: Information literacy quiz assessment.” Poster presented with Chelsea Leachman and Steve Borrelli, November 14, 2013, at Greater Western Library Alliance: Librarians Partnering for Student Learning Conference, Las Vegas, NV.

· “An evolving program: WSU Libraries and the Honors College English Composition course.” Presented November 1, 2013, at Inland InfoLit, Spokane, WA.

· “Group take-home exams in STEM: Authentic tasks for scientific literacy.” Presented with Carol Anelli and Betty Galbraith, October 28, 2013, at 2013 Assessment Institute, Indianapolis, IN.

· “WSU-Pullman English Composition and Library Instruction Team: Beginnings of a comprehensive information literacy assessment program.” Presented October 19, 2012, at Inland Info Lit, Spokane, WA.
· “As the landscape shifts, so does library instruction: Managing change in an evolving university environment.” Presented June 7, 2012, at Library Orientation Exchange of the West, Burbank, CA.
· “Understanding how to evaluate information: A three-semester study of early WSU undergraduates.” Poster presented with Steve Borrelli, March 30, 2012 at WSU Academic Showcase, Pullman, WA.
· “Is a comprehensive lower undergraduate library instruction program sustainable?” Presented October 27, 2011, at ACRL WA/OR joint conference, Pack Forest, WA.

·  “The evolution of one librarian’s teaching materials for composition courses.” Presented September 23, 2011, at Inland InfoLit, Spokane, WA.

· “Group take-home exams: Promise, pitfalls, and possible solutions.” Presented March 29, 2011, at the Pacific Branch of Entomological Society of America, Waikoloa, HI. 

· “An assessment of the information literacy skills of WSU undergraduates: A five-semester study.” Poster presented with Steve Borrelli and Alex Merrill, March 25, 2011 at WSU Academic Showcase, Pullman, WA.

· “Assessment of learning outcomes: Using group take-home exams in an Honors course.” Poster presented with Betty Galbraith, Kimberly Green, and Carol Anelli, March 25, 2011 at WSU Academic Showcase, Pullman, WA.

· “Library instruction assessment at WSU-Pullman.” Presented October 29, 2010 at ACRL WA/OR joint conference, Menucha, OR.

· “WSU Library Instruction.” Presented September 23, 2010 as part of the WSU Foundation Board of Trustees Meetings, Pullman, WA.

· “Information literacy instruction for Agricultural & Food Sciences 201: Introductory systems development.” Poster presented with Betty Galbraith and Kimberly Kidwell, March 26, 2010 at WSU Academic Showcase, Pullman, WA.

· “WSU Library Instruction.” Presented February 18, 2010, at a Pullman Kiwanis Club Meeting, Pullman, WA.

· “Building user services with OCLC’s WorldCat Local.” Presented with Al Cornish and Lihong Zhu, February 5, 2010 at Online Northwest, Corvallis, OR.

· “WSU’s Information Literacy Education Project: Meeting great expectations for information literacy instruction.” Presented with Lara Cummings, October 29, 2009 at ACRL WA/OR joint conference, Pack Forest, WA.
· “Information Literacy Education Project, Washington State University.” Presentation with Steve Borrelli, June 22, 2009 online through EDUCAUSE Learning Initiatives Series.

· “Assessment of Information Literacy and Critical Thinking Skills in UH 290, “Science as a Way of Knowing.” Poster presented with Betty Galbraith, Kimberly Green, and Carol Anelli, March 27, 2009 at WSU Academic Showcase, Pullman, WA.

· "Bridging the gap: Developing online learning environments to provide contextualized information literacy instruction through course instructor/librarian collaboration." Presented with Steve Borrelli, June 6, 2008 at Library Orientation Exchange of the West Conference, Las Vegas, NV.

· “WSU cross campus collaboration: CTLT, Libraries, and the Honors College revise the Honors Thesis Proposal Seminar.” Poster presented with Carol Anelli and Kimberly Green, March 28, 2008 at WSU Academic Showcase, Pullman, WA.

· “Inspiring student success: Library K-12 outreach.” Presented with Peggy Bryan (Whitman County Library), October 5, 2007 at Washington Association of Library Employees, Spokane, WA. 
· Integrating Search It! into The Libraries” Presented with Erica Carlson, Alex Merrill, and Mark O’English, March 23, 2007 at WSU Academic Showcase, Pullman, WA.

· “Integrating Metasearch into your library: Social and practical considerations.” Created presentation materials under the direction of Alex Merrill, February 2007 for Online Northwest, Corvallis, OR.
· “If you build it, will they learn? Assessing online information literacy tutorials.” Created tables/slides for a presentation under the direction of Lara Cummings, February 2006 for Online Northwest, Corvallis, OR.
· “Dynamic support of online courses: Scalable Web page management for library instruction and links.” Created online presentation materials under the direction of Jane Scales, April 2006 for ACRL/CNI/Educause Virtual Conference.

· “Why we do what we do: Exploring priorities within public services librarianship.” Poster session presented with Beth Lindsay, April 9, 2005 at ACRL National, Minneapolis, MN.

· “How to prioritize? Factors that influence how public services librarians spend their time.” Poster session presented with Beth Lindsay, June 28, 2004 at ALA Annual, Orlando, FL.

· “Librarians and freshman seminar: Collaborative approaches to curriculum, instruction and assessment.”  Presented with Beth Lindsay and Lara Ursin at LOEX of the West, June 4, 2004, Boise, ID.

· “Variations on a theme: The evolution of an information literacy course.” Presented with Ryan Johnson, Beth Lindsay, Jane Scales, Tammy Siebenberg, Jen Stevens and Lara Ursin at LOEX of the West, June 4, 2004, Boise, ID.
LIBRARY TEACHING EXPERIENCE/TRAINING
· Accessing Information for Research, UNIV 300



Fall 2003 – present

Periodically teach this one-credit information literacy course, which focuses on the research process and scholarly communication in the humanities and social sciences as well as concepts, skills, and strategies for accessing information across the humanities and social sciences fields. 

· Library Instruction







June 2002 – present

Teach numerous information literacy instructional sessions for a wide array of partner programs including Roots of Contemporary Issues (formerly World Civilizations), Honors College, Freshman Seminar (PASS), and English Composition; also provide instruction through the Library Instruction K-12 Outreach Program.
· Immersion – Assessment Track





December 2009

Attended this ACRL program and used the teaching/training to write an overarching assessment plan for the Library Instruction Team at WSU.
GRANT ACTIVITIES
· Roots of Contemporary Issues Library Research Assignments Analysis Project

Sam H. and Patricia W. Smith Teaching and Learning Grants, Washington State University, 2019-2020. 
Awarded $4000 to assess the quality of the RCI Library Research Assignments as a scaffolded set of learning tasks leading to the construction of research paper.
· Sequenced Collaboration for Active Learning Experiences: The SCALE-Up Initiative (College of Arts and Sciences).

Student Success Seed Grants Program, Washington State University, 2015-2016. 
Awarded $22,100 to replace aging computers in two of WSU Libraries’ classrooms.

· Information literacy education in the early undergraduate experience: Assessing the research assignment for Roots of Contemporary Issues (History 105).

Sam H. and Patricia W. Smith Teaching and Learning Grants, Washington State University, 2013-2014. 
Awarded $3000 to assess aggregate level student information literacy skill development through examination of a set of standardized library research assignments.  History 105 is a required course for all undergraduates, most typically taken during one’s freshman year.
· Assessing effective information literacy activities in lower division WSU Online UCORE courses.

Sam H. and Patricia W. Smith Teaching and Learning Grants, Washington State University, 2013-2014. 
Awarded $5000 to research information literacy activities in WSU Online courses and create a standardized rubric for information literacy assessment.

· Achieving scholarly excellence: Information Literacy Education Project.

Hayner Trust donation, December 30, 2009.

Awarded $10,000 to continue development of the ILE project.

· Achieving scholarly excellence: Information Literacy Education Project.

Fred and Jan Tompkins donation, December 8, 2009.

Awarded $4000 to continue development of the ILE project.

· Implementing information literacy education into the early undergraduate experience at Washington State University: Phase II expansion of the ILE project.

Sam H. and Patricia W. Smith Teaching and Learning Grants, Washington State University, 2008-2009. 
Awarded $5000 to do a student learning assessment project and technological upgrade for the Information Literacy Education course space.

· Interdisciplinary Course Design and Assessment of Student Learning in UH 290, “Science as a Way of Knowing.”

Sam H. and Patricia W. Smith Teaching and Learning Grants, Washington State University, 2008-2009.

Awarded $5000 to continue development of UH 290 with an emphasis on information literacy integration.

· Implementing information literacy education into the early undergraduate experience at Washington State University.
Undergraduate Teaching and Learning Improvement Grants, Washington State University, 2006-2007.

Awarded $6000 to create the Information Literacy Education course space for collaborative work with university instructors.
· Summit for student learning for the Whitman County Library District.

Connecting Learners to Libraries Grant, Washington State Library, Fall 2005.
Awarded $2000 to fund this conference and the creation of cooperative efforts to improve students’ research and information gathering skills.

· Expanding undergraduate research skills and experiences at Washington State University.
Undergraduate Teaching and Learning Improvement Grants, Washington State University, 2004-2005.
Awarded $5000 to assess the use and benefit of the Library Instructional Department’s online tutorials.
· Everyone markets the library.

Developing and enhancing marketing plans for your library.
Continuing Education Grants, Washington State Library, Fall 2004.
Awarded $1000 to help sponsor two workshops on marketing libraries.
· Improving Research Skills for the Information Age.
Undergraduate Teaching and Learning Improvement Grants, Washington State University, 2003-2004.
Awarded $10,000 to enhance Gen Ed 300, a one-credit course offered by the WSU Libraries.
PROFESSIONAL ASSOCIATIONS
· American Library Association.
· Association of College and Research Libraries – Instruction and University Libraries Sections.
· Association of College and Research Libraries – Washington Chapter.
· Beta Phi Mu (International Library and Information Studies Honor Society).
· Library and Information Technology Association.
· Reference and User Services Association.
NATIONAL SERVICE

· Manuscript reviewer for College & Research Libraries.
2012 – present.
· Tenure dossier reviewer (outside WSU).
2009, 2013, 2016.
· Information Literacy Best Practices Committee, Instruction Section, ACRL.
Member, 2013 – 2015.
· Teaching, Learning & Technology Committee, Library Instruction Round Table, ACRL.
Member, 2004 – 2008.

· User Education and Information Literacy Committee, Reference Services Section, RUSA.
Member, 2005 – 2008.
· Emerging Technologies Committee, Instruction Section, ACRL.
Member, 2003 – 2005.
REGIONAL SERVICE
· WSU Libraries K-12 Outreach Program.

Leader, 2002 – present.
· Spokane Falls Community College (Pullman Branch).

Library Instructor, 2005 – present.
· GWLA Student Learning Outcomes Program.

WSU Representative, 2015 – 2020.
· Orbis-Cascade Alliance Public Services Interest Group.

Member, 2012 – 2019.

· Board of Directors, ACRL Washington State Chapter.
VP, President, Past President, 2006 – 2009.
· Continuing Education Committee, Inland Northwest Council of Libraries.
Member, 2002 – 2008; Chair, May 2004 – May 2005.
UNIVERSITY SERVICE

· UCORE Committee, Assessment Subcommittee, Washington State University.

Member, 2012 – present.

· Academic Integrity Implementation Committee, Washington State University.

Member, 2015 – 2019.

· Outreach and Engagement Council, Washington State University.

Member, 2008 – 2017.

· All University Writing Committee, Washington State University.

Member, 2006 – 2016.

· Student Success Council, Washington State University.

Member, 2017.

· Faculty Senate Library Committee, Washington State University.
Member, 2004 – 2012, Chair 2006 – 2008.
· Plagiarism Education/Prevention Task Force, WSU Academic Integrity Committee.
Member, 2003 – 2004.
LIBRARY SERVICE
· Web Advisory Working Group.

Committee Member, 2020 – present.

· Assessment Working Group.

Team Member, 2019 – present.

· Library Faculty Affairs Committee.

Committee Member, 2018 – 2019.

· Library Instruction (Department) Team (Research Services).
Team (Head) Leader, July 2007 – June 2015; Steering Committee Member, July 2003 – June 2017.

· Reference Team (Research Services).
Team Member, 2010 – 2017.
· Assessment Team.
Steering Committee Member, 2010 – 2013.

· Management Advisory Council, Washington State University Libraries.

Member, 2007 – 2009.

· Public Relations & Marketing Working Group.
Team Member, 2011.

· Mid-managers Working Group, Washington State University Libraries.

Member, 2006 – 2008.

· Web Working Group, Washington State University Libraries.
Member, 2002 – 2006; Chair, July – December 2003.
· Distance Learning Working Group, Washington State University Libraries.
Member, 2004 – 2006; Chair, July – December 2006.
· Assessment Working Group/Team, Washington State University Libraries.
Member, 2005 – 2006, 2010 – 2011.
· Library Instruction and Reference Working Group, Washington State University Libraries.
Member, 2002 – 2004, 2006 – present; Recorder, July – December 2003, Chair, January – June 2004, 2009.
· Cataloging Advisory Working Group, Washington State University Libraries.
Member, 2003 – 2004.
· Collections Advisory Committee, Washington State University Libraries.
Member, 2004 – 2005; Recorder, January – June 2005.
· Library Instruction Assessment Task Force, Washington State University Libraries.
Member, 2002 – 2003.
· Liaison Toolkit Task Force, Washington State University Libraries.
Member, 2003 – 2004.
· Library Signage Task Force, Washington State University Libraries.
Member, 2004 – 2005.
· Faculty Senate Elections Subcommittee, Washington State University Libraries.
Member, 2003 – 2010.
· Cougar Pride Days, Washington State University.
Co-coordinator, 2003 – 2008.
· Combined Fund Drive, Washington State University.
Co-coordinator, 2003 – 2005.
COMMUNITY SERVICE

· Surf (formerly Puma and Hawks) Soccer Club, Pullman, WA.

Coach, 2015 – present.
Coaching and travelling with two of the club’s soccer teams.

· Family Promise, Pullman, WA.

Volunteer, 2014 – present.
Set up beds, cook, and participate as an overnight attendant for this Palouse homeless program.

· Meals on Wheels, Pullman, WA.

Participant, 2012 – present.

Delivered lunch to shut-in community members.

· Literacy Volunteer, Sunnyside Elementary School, Pullman, WA.

Participant, 2013 – 2018.
Conduct reading and math assessments with elementary school children.

· Neill Public Library Visioning Committee, Pullman, WA.

Participant, 2012

Serve on a team of community members who aid the library with services prioritization.

· Learning Community, Community Congregational Church, Pullman, WA.

Teacher, 2010 – present.
Teaching “Sunday School” in the elementary and middle/high school classrooms.

· Adopt-a-Barrel Program, Community Action Center, Pullman, WA.

Coordinator, 2004 – 2011.

Led Community Congregational Church effort, collecting over 2000 lbs of food per year.

· International Fair Trade Crafts Fair, Community Congregational Church, Pullman, WA.
Participant, 2002 – 2010; Coordinator, 2004.
Yearly raising around $20,000 for third world artisans and their employees.
· Koppel Farm, Community Action Center, Pullman, WA.
Participant, 2004.
Helped farm a plot whose harvest went to the Community Action Center (Food Bank).
· CROP Walk, Community Congregational Church, Pullman, WA.
Participant, 2004, 2011, 2012.
· WSU Libraries II, Relay for Life, American Cancer Society.
Participant, 2006, 2007; Team Captain, 2003.
· Senior Projects, Pullman High School, Pullman, WA.
Instructor, Paper Evaluator, Oral Boards Judge, 2003 – 2007.
· Children’s Writing Contest, Sunnyside Elementary, Pullman, WA.
Judge, January 2005.
AWARDS AND HONORS

· WSU Office of Assessment of Teaching and Learning award for an exemplary student learning outcomes assessment system, working within the Roots of Contemporary Issues Program, received November 2017.

· ACRL IS Teaching Methods Committee “Selected Resources for Assessment in Library Instruction 2016,” awarded for the article, “First year course programmatic assessment: Final essay information literacy analysis,” received July 2016.

· ALA Library Instruction Round Table Top 20 Library Instruction Articles of 2008, awarded for the article, “Learning more about how they think: Information literacy instruction in a campus-wide critical thinking project,” received April 2009.

· ALA Library Instruction Round Table Top 20 Library Instruction Articles of 2005, awarded for the article, “Compliance, Cooperation, Collaboration and Information Literacy,” received April 2006.
· Dean’s Achievement Award (University of North Carolina at Chapel Hill School of Information and Library Science award in recognition of the best Master’s Paper among those completed in the calendar year 2002), received May 2003.
· Washington State University Freshman Seminar Distinguished Librarian Award, received May 2003.
· ACRL-NW Fall Workshop Scholarship Recipient, received October 2003.
· Asset-Building Champion Award (for dedication to the youth of Orono, MN), 1997.

· Dean's Award for Excellence (Montana State University College of Education's highest honor), 1994.

· Outstanding Senior in Secondary Education Award, Montana State University, 1993 – 1994.

· Presidential Scholar, Montana State University’s Four Year Scholarship Award, 1990 – 1994.

· Septemviri (Honorary of Montana State University's Seven Outstanding Seniors), inducted May, 1993.

· Mortar Board (Senior Honorary and Service Organization at Montana State University), Alumni Chair, inducted April, 1993.

· University Honors Program Executive Board, Montana State University, 1991 – 1992.

· Montana State University Alumni/Chamber of Commerce Award (award for academic excellence and community service), 1993.

· Sentinel High School Co-Valedictorian, Missoula, Montana, Class of 1990.
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