Washington State University

Library Statistics at a

Available Resources — Facilities

Number of Libraries
» Energy =1
» Pullman =3
» Spokane =2
» Tri-Cities = 1
» Vancouver =1
Number of Open Hours per Week
» Energy =45
» Pullman = 467
» Spokane =161
» Tri-Cities = 67
» Vancouver = 67

Number of Service Points

» Energy =1
» Pullman =7
» Spokane =3

» Tri-Cities = 1
» Vancouver = 2

Number of Public Computers
» Energy =1
» Pullman = 288
» Spokane = 64
» Tri-Cities = 12
» Vancouver = 36

Number of Libraries with Wireless Connectivity = all

Number of Seats
» Energy =15
» Pullman = 2,488 (865 at group tables)
» Spokane = 198 (59 at group tables)
» Tri-Cities = 134 (60 at group tables)
» Vancouver = 139 (84 at group tables)

Number of Group Study Rooms
» Pullman =27
» Spokane = 4
» Vancouver = 4

Available Resources—Research Materials

Number of Print Volumes
» Energy = 13,468
» Pullman = 2,161,379
» Spokane = 21,472
» Tri-Cities = 37,814
» Vancouver = 35,424

Number of E-books = 159,221
Number of Online Journal Titles = 69,602
Number of Online Databases = 149

Number of Microforms
» Energy = 4,450
» Pullman = 3,963,507
» Spokane = 2,803
» Tri-Cities = 309,300
» Vancouver = 97

Number of Media Items
» Energy =4
» Pullman = 49,291
» Spokane = 21
» Tri-Cities = 202
» Vancouver = 1,378

Number of CDs and DVDs
» Pullman = 15,724
» Spokane = 3
» Tri-Cities = 2
» Vancouver = 645

Number of Government Documents = 418,630
» 323,105 print documents
» 95,525 full-text online



Commitment to Library Users

» Continuous assessments such as LibQual enable us to understand our users’ needs to provide
technologically equipped classrooms, more group study rooms, and in-house laptop checkout.

» Library consortial participation (ORBIS Cascade and GWLA) and innovative buying arrangements (Purchase
on Demand) enable us to provide our users free and convenient access to the universe of library materials.
Another consortium (OCLC) provides our "next generation” catalog, WSU WorldCat, exposing users to
amazing amounts of information worldwide.

» Local partnering (Cougar Copies) provides us with an excellent
photocopying and printing solution including wireless printing
through Coug Prints; library location printing accounts for nearly
75% of all Pullman Campus Coug Prints activity.

» Memberships keep us focused on the most up-to-date practices
and trends and include the Association of Research Libraries
(ARL), the Federal Depository Library Program (FDLP, since 1907),
the National Network of Libraries of Medicine (NN/LM), and the
Northwest Digital Archives (since 1974).

» Campus academic partners include English Composition, World
Civilizations, WSU Online, the Common Reading Program, and
Freshman Focus.

» Library Awards, such as the Library Faculty Award (for faculty library champions), give us presence in the
community.

» Open Access initiatives include the University’s digital repository, Research Exchange.

Resource/Service Usage July 2010 — June 2011

» Number of Pullman Visits (Daily Average) = 1,235,038 (3,384)

» Number of Articles Downloaded (Daily Average) = 1,835,477 (5,029)

» Number of Sessions on Online Subscription Databases (Daily Average) = 1,254,498 (3,437)
» Number of Pullman Web Site Pageviews (Daily Average) = 2,644,326 (7,245)

» Number of Print Course Reserves Uses

Pullman = 7,552; Spokane = 2,455; Tri-Cities = 1,146; Vancouver =1,607
» Number of Items Checked Out (number per campus students, faculty, and staff)

Energy = 149 (na); Pullman = 239,587 (10); Spokane = 6608 (5); Tri-Cities = 7135 (6);

Vancouver = 11,860 (5)
» Number of Items Lent to Other Institutions

Energy = 92; Pullman = 46,699; Spokane = 3,095; Tri-Cities = 301; Vancouver = 6,009
» Number of Items Borrowed from Other Institutions

Energy = 23; Pullman = 43,004 ; Spokane = 2,824; Tri-Cities = 81; Vancouver = 6,258
» Number of Reference Transactions

Energy = 1,043; Pullman = 16,979; Spokane = 1,102; Tri-Cities = 4,267; Vancouver = 3,471
» Number of Library Instruction Sessions

Energy = 5; Pullman = 616; Spokane = 38; Tri-Cities = 30; Vancouver = 61

» Number of People Reached by Library Instruction Sessions
Energy = 70; Pullman = 15,509; Spokane = 1,003; Tri-Cities = 150; Vancouver = 1,544
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